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1. The material of this section is based on G. Brian Jones and Linda
Phillips-Jones, A Fight to the Better End (Wheaton, IL: Victor, 1989),

16 17; also Don Baker, Restoring Broken Relationships (Eugene, OR:
Harvest House, 1989), 131.

2. For this section, see New Oxford Dictionary of English (electronic

ed.) (Oxford University Press, 1998); Merriam-Webster Collegiate Dic-
tionary. On the differences between resolution and reconciliation see

also L. Randolph Lowry and Richard W. Meyers, Conflict Management and
Counseling, Resources for Christian Counseling, ed. Gary R. Collins,

vol. 29 (Waco, TX: Word, 1991), 26  29.

3. For this section, see Will Cunningham, How to Enjoy a Family Fight
(Phoenix, AR: Questar, 1988), 151 80; Robert M. Bramson, Coping with
Difficult People (Garden City, NY: Doubleday, 1981), 13, 26 29,

44 -52,70 73,85 90.

4. For this section, see Bramson, Coping, 14 25,29 34,52 64,

74 84,90 97; H. Norman Wright, How to Get Along with Almost Anyone: A
Complete Guide to Building Positive Relationships with Family, Friends,
Co-workers (Dallas: Word, 1989), 140 43, 136 37.

5. See Jones and Phillips-Jones, A Fight to the Better End, 50 54, 60 61; Josh
McDowell, Resolving Conflict (Pomona, CA: Focus on the Family, 1989), 8, 11;
Cunningham, How to Enjoy a Family Fight, 123 25, 127 31, 191.
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